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A Time For Some Potential Changes
Jefferson Longfellow, 2014 President
As I am starting the Bi-Monthly President’s
Message, it’s a couple weeks out from the election. By
the time this is published, we (hopefully) will know the
results of the election and can make some educated
guesses as to what the next couple of years will be like
on a state and national level. We will know the results
of the Question #6 Bond Issue, and the effect on the
Drinking Water Program, and thus the SRF.
MWUA is in the process of some changes as
well. Four individuals are on the ballet to join the Board
of Directors. These folks are looking to fill four seats:
three with three-year terms, and one seat with a two-year
term. The ranked voting process will dictate who will
fill the two-year term being designated to the one with
the fewest votes. So if the newsletter gets to you before
the ballots, please be sure to vote.
The other issue is a potential change in
MWUA's bylaws. This would allow one Associate
Member to be able to join the Board of Directors. This
bylaw change had been discussed as early as 2009. It
was brought to the membership at the April bi-monthly
meeting, but then tabled because more discussion was
needed. This issue of having the option to have a single
Associate Member serve on the Board of Directors will
be up for a floor vote again when we have the bimonthly meeting on December 4th in Saco.
The bylaws will give a choice by the
Nominating Committee, but also the general
membership during the October bi-monthly meetings to
propose one Associate Member to serve on the Board of
Directors. If there is already one Associate Member on
the Board serving his or her term, there will be no need
to make a nomination.
Since the original bylaw change started prior to
my own term on the Board, I have no strong feeling of
being for or against the change. If the change is
approved, it would open a pool of potential candidates of

people to be able to serve on the Board of Directors. It
gives an opportunity for those who have done much
work in the Maine Water Utilities Association, who
happen to not work for a utility, to be able to carry such
energy to the board level. If the bylaw change is not
made, the status quo will continue to have only utility
employees as candidates to serve on the Board of
Directors.
Many have strong feelings either way. No
matter the outcome, there will continue to be candidates
to serve on the Board of Directors. The organization
will endure.

The October Meeting
It was not a large crowd, but those who made the
trip to Southwest Harbor enjoyed some wonderful
weather and an informative meeting.
Jack Russell, who is an MDI resident and a
Director of the Friends of Acadia, provided a very
interesting account of the Great Fire of 1947, which
devastated a significant portion of the island. He was
four years old at the time and was one of those who had
to be rescued. He barely remembers some of the
harrowing days’ events, but his presentation of old
photos, retold stories and reflections on the impact on his
family and acquaintances certainly left an impression.
The Nominating Committee presented its report
and offered their list of candidates for Directors for
2015, i.e. Richard Anair of Greater Augusta Utilities
District, Michael Broadbent of Auburn Water and Sewer
Districts, Alan Hitchcock of Caribou Utilities District,
and James Wallace of Portland Water District. There
were no nominations from the floor. Ballots were mailed
out the end of October.
President Longfellow presented the revised dues
schedule and the 2015 budget and Executive Director
McNelly provided a short legislative update.
Mike Abbott, of the Drinking Water Program,
gave us a regulatory update and then, as a lead-in to the
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technical program, he provided a water quality perspective relative to
storage tanks.
The technical program featured Chris Hodgson, of DN Tanks, and
Daniel Flaig, P.E., of Wright-Pierce. Chris spoke about recent water storage
tank replacement projects in Maine and Dan discussed the evaluation and
management of storage facilities as strategies to improve water quality
Southwest Harbor is a beautiful place, as are many venues in Maine.
The scenic ride home made it a little easier to leave.

December Meeting in Saco to Focus on Southern Maine Systems
The vote on an amendment to the Association’s by-laws, to be held
at the April Bi-Monthly meeting, was not taken as the issue was subject to a
tabling motion. Adoption of the by-laws amendment will, again, be
considered at the December meeting, assuming a quorum for the transaction
of business is present.
The proposed amendments, if adopted, will allow for one Associate
Member to serve as a Director.
At the August, 2013 meeting of the Nominating Committee the
committee voted unanimously to recommend to the Directors to allow for
one (but not more than one) Associate member as Director. Following that
recommendation from the Nominating Committee, the Board considered the
issue at their November 2013, December 2013 and January 2014 meetings.
Finally, at their March 2014 meeting the Board expressed their unanimous
support, to bring the proposed changes to the membership.
The proposed changes are as follows:
Section 3.5 Associate Member. A person, firm, or corporation or
other entity engaged in supplying materials, services or advice to the water
utilities of Maine may apply for membership as an Associate Member. An
Associate Member has no voting rights as a member and, except as
otherwise provided in Section 4.6, is ineligible to hold office in the
corporation, but may accept committee assignments.
Section 4.3. Nominations. Nominations for Directors shall be
presented at the October meeting of the corporation by the Nominating
Committee or from the floor by any member of the corporation. Only
Individual mMembers, Retired Members, Honorary Members and (to the
extent provided in Section 4.6) Associate Members in good standing may be
nominated. The Nominating Committee shall notify the membership of the
corporation, in writing, of their selections for the nomination of Directors at
least 10 days prior to the October meeting. The Nominating Committee shall
consist of the succeeding five past Presidents of the corporation who are
members in good standing and who are not serving as Directors. The most
recent Past President serving on the committee shall chair the committee.
Section 4.6, Associate Member as Director. An Associate Member,
or, in the event that an Associate Member is an entity, an individual who
shall have been designated by the Associate Member to represent the
Associate Member for this purpose, may serve as a director or, if elected, as
an officer of the corporation; provided, however, that no more than one
Associate Member or individual designated by an Associate Member may
serve as a director or officer of the corporation at any time.
The December meeting is also when annual committee reports are
presented.
The technical program, Regional Solutions for Tomorrow’s
Challenges, will include a discussion of partnering, collaboration and other
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ongoing efforts amongst the water system in southern
Maine. There will be a presentation on the evaluation,
design and planned upgrading of the Biddeford – Saco
treatment plant. In addition, regional planning agencies
will provide an update of their activities.
Over the next several years, the water suppliers
in southern Maine will be making major system upgrade
decisions and implementing those improvements. Join us
in Saco for an informative and enjoyable meeting.

Technology Committee Surveying Members
Before this newsletter reaches the readership, a
survey sent out by the Technology Committee will have
reached your inboxes.
The Committee, which was created about a year
and a half ago, has met several times. The discussions at
their meetings are best characterized as an impressive
sharing of ideas, tips and techniques and technological
fixes that water professionals use on a daily basis to
improve the effectiveness – and especially the efficiency
- of their operations.
The reason for the survey is to poll the
membership in order to ascertain the technology
knowledge base of operators, and determine the
technology needs in the workplace.
Technology, which is such an integral part of
water operations, is constantly evolving. The committee
wants to use the results of the survey to prioritize their
activities, which will include timely and informative
training sessions.
If you have not completed the survey, please
take a few minutes to do that. Here’s the link:
https://www.surveymonkey.com/s/MWUA_Tech
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PUC Inquiry Needs to Result in a Good
Outcome
From the Editor’s Desk
On October 20th the Maine Public Utilities
Commission, in Docket No. 2014-00315, issued an
Inquiry into Underground Facilities Separation
Requirements.
This followed an October 14 Bangor Daily
News article in which it was reported that the
Commission had proposed to fine Summit Natural Gas
of Maine $150,000 for drilling through 25 sewer lines in
Augusta, Gardiner, Yarmouth and Cumberland. In
addition to the monetary penalty, the article reported that
the commission is requiring verification - on a pipelineby-pipeline basis - that other sewer lines have not been
damaged, before the gas lines are activated.
Almost from Day One of the natural gas
expansion projects in Maine, the association’s water
utility members have expressed concern over the gold
rush mentality which has driven the gas infrastructure
build out. Water utilities have been negatively impacted
in a significant way by the natural gas projects.
In some of the most impacted municipalities,
location permits have increased almost 10 fold from
previous years. Even the larger systems are reporting
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that they simply can’t keep up with current staffing.
On the Dig Safe front, the 3-day marking
requirement is, in essence, an impossible task to meet.
Early on at least, the Dig Safe process was used for
design processes. That is not, and should not, be
allowed. A common and striking scenario that has been
mentioned by system operators is that the gas company
states: “we are running our mains down this street –
mark your structures so we can try to avoid them”.
Issues such as these seem to be occurring on a
less frequent basis.
Improved communication, which has often
occurred as the result of initiatives taken by other
utilities and/or municipalities, has resulted in the
avoidance of many conflicts. However, improved
communication is not the silver bullet that some believe
it to be. We still hear of situations where coordination
meetings appear to be successful and productive, yet
natural gas utility subcontractors operate as though they
are not aware of what was discussed in the coordination
meetings.
Certain subcontractors are being paid by the foot
or by the job. Their goal is to install mains or services as
inexpensively as possible; this has created problems in
some instances. As is evidenced by the PUC’s proposal
to issue a fine, existing infrastructure can be damaged
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and the contractors may not be aware (perhaps not even
care) they damaged anything.
Yet, at the same time, there are instances of
effective working relationships between certain utilities.
Comments filed in the docket by the Brunswick Sewer
District indicate that their relationship with Maine
Natural Gas has been a win - win situation. MNG plans
are provided well in advance of construction. The
district is given the opportunity to comment and propose
changes. Prior to installation, MNG video inspects lines.
BSD sums up their experience by saying: “Good
communication with a local company is the key to
success.”
The inquiry asked for comments on a number of
issues. The association has provided comments and a
number of water and wastewater systems are
commenting as well. The essence of our comments is
presented below.
Engineering plans should be submitted to the
Commission at least 30 days prior to the construction or
installation of any new transmission or distribution
pipeline facilities, as is spelled out in statute. That has
not been happening.
The plans should be stamped by a professional
engineer. The plans should include a attestation that (1)
the design comply with separation and other
construction standards, (2) any in the field deviations
from the submitted design must be agreed to through
consultation with the owners of other underground
facilities or, if agreement is not possible, via a final
determination rendered by the applicable licensing
authority and (3) as built plans be filed with the
commission within a reasonable time following
completion of construction.
The inquiry asked if the Commission should
recommend legislative action. We responded that
comprehensive construction standards need to be in
statute, for good reason. Municipalities are the licensing
authority for those public ways under their authority.
Unfortunately, the nature and extent of oversight being
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provided by municipalities varies greatly and in some
situations it is virtually nonexistent.
At a recent MWUA Board meeting, the
Directors made it very clear that the protections we need
should be statewide and they should be in law.
We recommended a 6-foot minimum horizontal
clearance and a 2-foot minimum vertical clearance be
maintained between gas mains and other underground
structures. We recommended that where gas mains must
cross other facilities, the angle of crossing be as close to
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90 degrees as possible. Concerning tracer wire, we
recommended that it be of an adequate gauge and that
documentation be provided confirming that the tracer
wire has been successfully post-installation tested for
continuity.
The other recommendation we offered was that
all owners of underground facilities be notified when
current is applied to steel gas mains. That
recommendation was the result of us learning that it is
standard practice to apply voltage to steel gas
transmission mains in order to provide corrosion
protection for that pipe.
For months, the association has been attempting
to bring about the enactment of more comprehensive gas
line design and installation standards. During the last
session of the Legislature we attempted to introduce a
bill to do that. Unfortunately, legislative leadership
blocked that effort.
Our initial concerns were based on the need for
adequate separation of gas infrastructure from our buried
facilities so that we can utilize trench boxes to access
and repair facilities. The major issue was, essentially,
one of cost. Frankly, the cost implications are of concern
only to us. We have recently witnessed what can happen
when even inadequate separation and construction
standards are not complied with. The fact that the risks
are not being managed well is becoming increasingly
obvious.
Hopefully, the time is right to effectuate change.
The PUC inquiry is an opportunity to advocate for
improvements and we will take advantage of that. It is
likely that we will be submitting legislation during the
soon-to-commence 127th Maine Legislature.
Stay tuned. If anyone wants to pitch in, tell their
story and send a message that could make a difference,
give me a call.
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CONFERENCE NO. 536

THURSDAY, DECEMBER 4, 2014

SACO

HOST:

Richard Knowlton, Vice President, Maine Water Company, Biddeford-Saco Division

LOCATION:

Ramada, 352 North Street, Saco, ME 04072

DIRECTIONS:

From South: I-95 N to Lund Rd/Lund Industrial Rd exit. Continue onto Lund Rd/Lund Industrial Rd. Turn right, hotel is on right.
From North: I-95 S to I-295 S. I-295 S becomes I-95 S. Take Exit 36 for I-195 E toward Saco/OOB. Continue onto I-195. Take
Exit 1 for Industrial Park Rd (ME-112). Turn left onto Industrial Park Rd (ME-112). Take the 2nd right onto North St. Turn left at
Lund Rd. Turn left, turn left, turn left, and hotel is on left.

PROGRAM
Registration & Continental Breakfast

8:00 – 8:30 a.m.
8:30 – 8:40 a.m.

Introduction / Welcome to Saco
Don Pilon, Mayor of Saco

8:40 – 8:50 a.m.

Overview of Maine Water Company, Biddeford-Saco Division
Tom Carr, Superintendent, Maine Water Company

8:50 – 10:00 a.m.

Business Meeting
Regulatory Update, Normand Lamie, P.E., Assistant Director, Maine Drinking Water Program
Legislative Update, Jeffrey McNelly, Executive Director, MWUA
Annual Committee Reports

10:00 – 10:15 a.m.

Break

TECHNICAL PROGRAM – REGIONAL SOLUTIONS FOR TOMORROW’S CHALLENGES
10:15– 10:35 a.m.

Collaboration and Partnering with the Neighbors
Dave Parent, President, Southern Maine Regional Water Council

10:35– 10:55 a.m.

Future Treatment Plant Needs for the Biddeford – Saco Division
Richard Knowlton, Vice President, Maine Water Company

11:00 –12:00 p.m.

Regional Issues & Sustainability Initiatives in Southern Maine
Neal Allen & Paul Schumacher, Executive Directors of Greater Portland Council of Governments and
Southern Maine Planning & Development Commission, respectively.

12:00 – 12:15 p.m.

General Discussion and Q & A

12:15 p.m.

Lunch

Jefferson Longfellow
Chris Curtis, Joe Hersom, Justin Richardson
President
Program Coordinators
-------------------------------------------------------------------------------------------REGISTRATION FOR DECEMBER 4, 2014 BI-MONTHLY MEETING
Please return registrations by: November 26, 2014
2.0 Training Contact Hours
Name(s): __________________________________________________________________________________________________
___________________________________________________________________________________________________________
Affiliation_________________________________________________________________________________________________
Late Registration (after 11/26/14)
Member
Non-Member Member
Non-Member
Water Systems serving more than 4,000 Customers
Vendors / Associate Members
Water Systems serving less than 4,000 Customers

____ @ $35______
____ @ $35______
____ @ $25______

$40______
$40______
$30______

$45______
$45______
$35______

$50______
$50______
$40______

Total enclosed: _______________
Register online at: www.mwua.org OR mail/fax registration to:
Maine Water Utilities Association, 150 Capitol Street, Suite 5, Augusta, ME 04330
Ph: (207) 623-9511; Fax: (207) 623-9522
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