
 
 

 

STATE OF MAINE 
PUBLIC UTILITIES COMMISSION 
 

 Docket No. 2020-00081 

 
 

 March 16, 2020 
 

INVESTIGATION OF AN EMERGENCY 
MORATORIUM ON DISCONNECTION 
ACTIVITES 

 ORDER 

 
 

BARTLETT, Chairman; WILLIAMSON and DAVIS, Commissioners 

 
 

In light of public health concerns arising from the coronavirus (COVID-19) 
pandemic and the State of Emergency declared by the Governor, the Commission, 
through its Director of the Consumer Assistance and Safety Division, directs that all 
electric transmission and distribution utilities, natural gas utilities, water utilities, and 
telephone Providers of Last Resort service not engage in any disconnection activity until 
further notice.  This includes the issuance of disconnection notices and actual service 
disconnections for all classes of customers. 
 
 The Commission takes this action pursuant to the Emergency Moratorium 
provisions contained in its following consumer protection rules: Chapter 815, section 3; 
Chapter 660, section 3; and Chapter 290, section 4. 
 
 

BY ORDER OF THE DIRECTOR OF CONSUMER ASSISTANCE AND SAFETY 
 

/s/ Derek Davidson 
Derek Davidson 
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NOTICE OF RIGHTS TO REVIEW OR APPEAL 
 
 5 M.R.S. § 9061 requires the Public Utilities Commission to give each party to an 
adjudicatory proceeding written notice of the party's rights to review or appeal of its 
decision made at the conclusion of the adjudicatory proceeding.  The methods of review 
or appeal of PUC decisions at the conclusion of an adjudicatory proceeding are as 
follows: 
 
1. Reconsideration of the Commission's Order may be requested under Section 

11(D) of the Commission's Rules of Practice and Procedure (65-407 C.M.R. 110) 
within 20 days of the date of the Order by filing a petition with the Commission 
stating the grounds upon which reconsideration is sought.  Any petition not 
granted within 20 days from the date of filing is denied. 

 
2. Appeal of a final decision of the Commission may be taken to the Law Court by 

filing, within 21 days of the date of the Order, a Notice of Appeal with the 
Administrative Director of the Commission, pursuant to 35-A M.R.S. § 1320(1)-
(4) and the Maine Rules of Appellate Procedure. 

 
3. Additional court review of constitutional issues or issues involving the justness or 

reasonableness of rates may be had by the filing of an appeal with the Law 
Court, pursuant to 35-A M.R.S. § 1320(5). 

 
Note: The attachment of this Notice to a document does not indicate the Commission's 
view that the particular document may be subject to review or appeal.  Similarly, the 
failure of the Commission to attach a copy of this Notice to a document does not 
indicate the Commission's view that the document is not subject to review or appeal. 
 


