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What Does MWUA Do For You?
Kathy Moriarty, President
What does Maine Water Utilities Association do
for you? You’ve probably considered that question as
you’ve paid the bill for your dues, or answered an
inquiry for a potential member. I’ve been reminded in
the last month of one piece (and there are many) of the
association’s purpose – and that is legislative oversight
as it relates to the water supply profession.
That oversight runs the gamut – from our
Legislative and Regulatory Affairs Committee and
executive director monitoring and testifying on proposed
laws and regulations that affect how we run our offices,
plants, and distribution systems to each member
speaking to their community members (that includes
local rule makers) on the importance of drinking water
funding.
MWUA reviews submitted rule-making each
time the Legislature is in session, often preparing
summaries, distributing information, and recommending
action to the Board based on possible consequences.
Have you offered an opinion?
This spring, members of MWUA representing
various size utilities reviewed proposed changes to the
MPUC’s regulations impacting billing, payments, and
disconnection of service. A work group generated ideas.
Many utilities submitted written comments. Another
dozen utilities testified at a public hearing. Did you?
Most recently, MWUA was involved in the
“Question 5” bond issue, requesting $10,250,000 in
order to leverage another $33,250,000 of federal funds
for drinking water and wastewater projects. I spoke to
the media, both as the MWUA president and as the
general manager of the Bangor Water District voicing
the importance of its passage. Without this funding,
eligible systems in Maine would lose the opportunity to
receive SRF funding for treatment and distribution
improvements in the form of low-interest loans and
grants for qualified projects. This opportunity to invest
in essential projects to protect public health is critical to
our communities, but passed by a 55 to 45 percent

margin. How could we improve support for future bond
issues?
MWUA’s mission is to be an advocate for the
water supply profession. Help us with our mission.
Share your opinions. Give a voice. Get involved.

Installation of Brewer Water
Department’s New Raw Water Intake
into Hatcase Pond
The Brewer Water Department recently installed
a new 24 inch intake at Hatcase Pond in Dedham. The
new intake will be in deeper, colder water and further
away from the impacts of a tributary. The project creates
redundancy and enhances Brewer’s ability to supply
Bangor during times of emergency.
Horizontal directional drilling was employed to
install the pipe. The drilling apparatus was set up 250
feet from the pond, a boring was made to the bottom of
the pond, and the pipe was pulled back to the wetwell.
This technique minimized the water quality impact on
the pond.
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It’s always nice in the County and the June meeting this year
was no exception. More than a few fish were caught on the way up and
an informal cookout Wednesday evening at the Central Aroostook
Snowmobile Club was enjoyed by many.
The meeting on Thursday was well attended and the topics were
timely and informative. Presque Isle’s new City Manager, Jim Bennett,
welcomed us to town. He then introduced someone who needed no
introduction – Steve Freeman, the Superintendent of the Presque Isle
Water and Sewer District.
Steve reviewed the efforts of the district in locating and
developing a new groundwater source to replace Presque Isle Stream,
their surface water supply. It has not been an easy road as there were
issues with the new source being under the influence of surface water.
The new source also created Lead & Copper Rule compliance issues.
Al Hitchcock, Superintendent of the Caribou Utilities District,
then explained the process they undertook to locate and develop a
groundwater source. The fact that they had much easier sledding
highlights the fact that not all groundwaters have similar chemical make
ups.
After the break, Larry Girvan provided a detailed regulatory
update.
The morning closed out with Chuck Kelley, owner of Industrial
Instrumentation and Controls, and who is also an instructor at NMCC
and a Limestone Water & Sewer District trustee, presenting a very
detailed and informative session titled: Efficiency in the Works: Dollars
and Sense. He concentrated on energy saving opportunities to be found
with current operations and the paybacks that can be realized. He
emphasized the usefulness of energy audits and then displayed infrared
inspection equipment and showed us the pictures he has taken, which
depict heat buildup, loss, etc. and the story that tells. Chuck ended with
a discussion of a number of other tools and resources which systems can
access in order to implement energy saving measures.
Obviously, the low hanging energy savings can be realized with
a little effort. As energy costs rise, the more detailed or costly measures
will become more attractive from a payback period.
The luncheon was very good and many enjoyed it out on the
deck. The weather was very nice and that made for a nice ride back
home or to the next fishing hole, whatever the case might be.

25th Annual Golf Tournament & Clambake
Maine Water Utilities Association’s 25th Annual Clambake
Golf Scramble will be held on Wednesday, August 11th at the Val Halla
Golf Course in Cumberland. The fun begins with a shotgun start at 8:30
AM. New this year is a Calendar Raffle with funds designated to
support the MWUA Scholarship Fund.
If you are interested in volunteering at the golf tournament or
sponsoring the event, contact the Maine Water Utilities Association at
(207) 832-2263 or info@mwua.org.
The Clambake will be at Thomas Point Beach in Brunswick.
We eat at 12:00, but come early to meet up with old friends, or make
new ones.
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The Business Loses Two Very Good Men
We were recently saddened to hear of the death
of two men, known to many, who left their mark on the
water supply profession.
Donald Almon Holbrook Sr., 67, of
Kennebunkport, died Sunday, May 30, 2010, at Gosnell
Memorial Hospice House in Scarborough. He was born
in Saco on Jan. 23, 1943, grew up in Cape Porpoise, and
graduated from Kennebunk High School in 1961. During
his high school days, Don was a star athlete who lettered
in football, basketball, baseball and track.
In 1963, he began a 41 year career with the
Kennebunk Water District, retiring in 2004 as Assistant
General Foreman. Don was an avid outdoorsman who
enjoyed hunting, fishing, archery, gardening and all
wildlife.
He is survived by his wife of 37 years, Mitzi;
two sons, three daughters, a brother and a sister, and 10
grandchildren.
Malcolm Richard Horton, 84, died June 10,
2010 at Mount Desert Island Hospital. He was born

September 26, 1925 at home in Surry. Malcolm
graduated from Bar Harbor High School in 1943 and
enlisted in the U.S. Army in September of that year. He
was attached to the 94th Infantry Division as a rifle squad
leader in the European Theater, landing at Utah Beach
and fighting at the Battle of the Bulge. He saw
considerable action and was awarded the Purple Heart,
Bronze Star with one oak leaf cluster, Combat Infantry
Badge and E.A.M.E. Campaign Ribbon with four battle
stars. Upon his discharge in 1947 he attended college. In
1957 he returned to Bar Harbor and pursued a career as a
Certified Public Accountant.
Malcolm was a partner at Horton, McFarland,
Veysey, LLC in Ellsworth. He performed audits, filed
and administered rate cases and managed financial
functions for many of the water utilities in Maine. He
was the auditor for the association. His annual visit for
the audit always included lobster stew for lunch at the
local diner.
He is survived by his wife of 23 years, Movita,
two sons, three daughters, two stepsons, one
stepdaughter, 11 grandchildren and 3 greatgrandchildren.
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Brewer Signs Protective Easement with
Watershed Landowners
The Brewer Water Department recently took
another important step forward in protecting the
watershed around Hatcase Pond, the city’s drinking
water supply, by signing a conservation easement with
the Mountainy Pond Club, a group of prominent

landowners in Dedham, which will permanently protect
510 acres directly surrounding the pond.
The Hatcase Pond watershed covers 1718 acres
of land (2.7 square miles) around the 163 acre pond,
with 80% located in the Town of Dedham and 20% in
the Town of Eddington. The conservation easement
represents approximately 30% of the overall watershed,
and includes more than 11,400 feet of frontage on the
pond.
“This is without a doubt the most important
parcel of land that needed permanent protection from
development, due to its close proximity to the pond and
the large amount of shore frontage involved”, stated
Brewer Water Department Superintendent Mike Riley.
An important component of the Water
Department’s mission is to protect Hatcase Pond and the
land within its watershed so that future generations may
enjoy the same excellent water quality that customers
currently receive.
Most importantly, according to Riley, the
easement demonstrates to the USEPA that the city is
actively fulfilling the requirement, contained in the city’s
filtration avoidance waiver with the EPA, to protect
water quality in Hatcase Pond by either owning or
having land use control of land within the watershed.
Ownership or control of the watershed is considered the
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least expensive form of water treatment and will allow
the City of Brewer to avoid the cost of constructing a
multi-million dollar filtration plant.
Including this easement, the Brewer Water
Department now owns or has conservation easements on
about 80% of the land within the watershed. The
Department is currently pursuing conservation
easements on the remaining 350 acres, which are located
further away from the pond.

MWUA Scholarship Fund Calendar Raffle
The tickets for the Scholarship Calendar Raffle
have been printed and are ready to sell. A total of 31
drawings will be done (one for each day of the month in
December) and all tickets will be entered into each
drawing, so there are 31 chances to win! Prizes range
from $50, $100, or $200 depending on the day, equaling
$2,000 in all. This raffle will generate $3,000 for the
Scholarship Fund.
Winners
will
be
posted
weekly
at
www.mwua.org beginning in December of 2010. Only
500 tickets will be sold. You must be 18 years or older
to purchase a ticket, and only MWUA members can sell
them. If not all tickets are sold by December 1, the
drawings will be done in the next month after all tickets
have been sold.
If you would like to purchase or sell tickets,
please contact the MWUA office. Tickets will be sold at
the August Golf Tournaments and Clambake, and the
October Bi-Monthly meeting.

Augusta Office Location Approved by Board
The Office Relocation Committee has viewed
many potential office space locations for MWUA over
the past few months, and on June 3rd, the Board of
Directors voted to approve the recommendation
presented by the Committee. MWUA will be moving to
150 Capitol Street in Augusta in August of this year.
This location is central to many water utilities in
Maine, making it an easily accessible location for many
members. The new office space has plenty of parking,
and will be hosting committee and board meetings in the
future. It is very convenient short walk to the Capitol
Building as well. We are excited about the move, and
would encourage you to stop in to check it out.
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Chapter 660 Comments Submitted
The May issue of the newsletter referenced the
fact that The Maine Public Utilities Commission had
proposed a new rule - Chapter 660: Consumer Standards
for Water Utilities – the purpose of which is to
consolidate existing Chapters 81 and 86.
Extensive comments were submitted by water
utilities and others. Many of the comments are similar,
such as: maintain the exceptions in Chapter 81 for
systems with less than 1,500 customers, the new record
keeping and reporting requirements in the proposed rule
will create additional and significant costs for systems,
and a rule modified from a previous rewrite for the large
investor-owned utilities may not be the best model to
start from.
Like many who provided comments, MWUA
addressed the proposed revisions section by section. It
was only possible to do that because a number of water
utility staff met, discussed the proposal in detail, and
developed comments. That was extremely helpful and
that effort is much appreciated.
The association’s comments were based on the
principle that the requirements of the rule should be
what are necessary in order to deliver quality water

service. It was stated that the provision of additional
information on water bills and the implementation of
additional processes does not necessarily equate to
improved customer service.
MWUA did not support the concept of
continuing to exempt utilities with fewer than 1,500
residential customers from certain provisions of the rule.
Rather, we advocated that Appendix A of Chapter 81
(the requirements that currently apply to the exempted
systems) be the basis for water utility service standards
for all water utilities in Maine and that the provisions of
Chapter 86, which can be justified for water utilities
(regardless of size), be merged into the new rule. We
also requested that a collaborative workgroup be
assembled to accomplish that.
It was also pointed out that there appears to be
shift of emphasis in that Chapter 81 sets forth utility
service standards and the proposed rule focuses on
consumer protection standards. It was requested that the
emphasis of the rule continue to be utility service
standards and that the new rule align with, and not create
conflicts with, the water utilities’ responsibilities and
obligations relative to drinking water regulations.
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July 1 Revised Website Launch Date
At about the time this issue of the newsletter hits
the street, the association’s website will have undergone
a facelift and a structural and functional transformation.
While the redesigned site will feature many changes, and
provide all the functionality which currently exists – and
more - readers should realize that it will be a work in
progress for a period of months, anyway.
Why? Because we want member and user input
so that we can take it to the next level. Please check it
out at www.mwua.org and tell us what else you would
like to see. We are working on a Directory of Products
and Service and other features and capabilities.
We would be remiss if we did not recognize all
the work that Matt Zetterman has done on the website.
He says it’s a labor of love but, no matter how you cut it,
he has spent many hours working on it and, most
importantly, shepherding the veteran members of the
group along at the same time. Thanks, Matt for the effort
and a great piece of work.
Tell us what you want and we will see if we can
make it happen.

month for the remainder of 2010, and the 2nd Tuesday
of each month from January through August 2011.
The curriculum includes an introduction to the
personnel management book, basic aquatic biology, the
permitting process (for wastewater) and source
water/well head protection (for water). Also included
will be training on asset management, real world
management
and
leadership
skills,
effective
communication, long range planning for system needs,
personnel management and labor/regulatory relations,
engineering basics and an operator exchange at the end
of the training.
Five of the 20 slots have been reserved for water
operators. The cost of the school for water supply
personnel will be no more than $500 per student.
Students must commit to attending all classes. Upon
completion graduates will receive 68 - 72 credit hours of
class time, and those credits can be spread over two
license renewal cycles (water, wastewater or both).
Registration will be through Maine JETCC. A
Management Candidate School announcement will be
sent to facility managers in July. Visit at www.jetcc.org
for registration information as well.

MWUA to Partner with JETCC, MWWCA on
Management Candidate School
In 2009-2010 the Joint Environmental Training
Coordinating Committee (JETCC), in concert with the
MWWCA, held a Management Candidate School. The
purpose of the school was to provide targeted training
for wastewater personnel who are transitioning from
operations to management.
The 2010-2011 curriculum is being modified so
that it is inclusive to the needs of water supply
personnel. All classes, which are held once a month for 6
hours each day, will be held at the Bangor Wastewater
Treatment Facility. The class starts on Tuesday, October
19. The classes will be held the 3rd Tuesday of each
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MAINE WATER UTILITIES ASSOCIATION
25th ANNUAL CLAMBAKE SCRAMBLE GOLF TOURNAMENT
Wednesday, August 11, 2010
PLACE:

Val Halla Golf Course, 60 Val Halla Road Cumberland Center, Maine 04021 829-2225

DIRECTIONS: Traveling on I-295 from the North/South. Take Cumberland /Yarmouth Exit15. Turn right onto Route 1 – 1st light turn left
(Portland St) .8 mi changes to Middle Rd .6 mi turn right onto Greely Rd (3mi) Turn left onto Val Halla Rd.

Shotgun Start @ 8:30 AM

TIME:

Barbeque and Awards to follow
FORMAT:

Scramble Format is as follows: Men play white tees; Women begin on the red tees. Each Group must use one drive
from each player on each nine.

COMPETITION:

1st Place: Gross Score
2nd Place: Gross Score
3rd Place: Gross Score

Longest Drive: Men & Women
Closest to the Pin

There will be a 50/50 RAFFLE & CASINO HOLE to benefit the MWUA Scholarship Fund

REGISTRATION:

Register before July 30th

CEREMONY:

Honorable passage of the Lobster Red “Master Scrambler” Jacket

COST:

$75 per person, including cart, prize fund and buffet (meal cost is $10 per person for those requiring a breakdown)

________________________________________________________________________

MWUA 25th ANNUAL CLAMBAKE SCRAMBLE GOLF TOURNAMENT
August 11, 2010 at Val Halla Golf Course
Registration Deadline: July 30, 2010 - Pre-payment is Required
DATE:
PLACE:
TIME:

Wednesday, August 11, 2010

Val Halla Golf Course, 60 Val Halla Rd., Cumberland, Me 04102
Shotgun Start at 8:30 A.M
Barbeque and Awards to follow

CONTACT NAME:

CONTACT MEMBER INFORMATION:

Team Member # 1__________________________________________________________________ _______ ADDRESS________________________________
Name
Company
Team Member #2__________________________________________________________________________CITY_______________ST___ZIP_____
Name
Company
Team Member#3__________________________________________________________________________ PHONE___________________________
Name
Company
Team Member #4_________________________________________________________________________ E-MAIL___________________________
Name
Company
Payment enclosed for __________(# people) at $75.00/person.

Total enclosed ($)___________

I would like to contribute ___________________________________________________as an award prize to the tournament. Submit all prize contributions to our
office by 07/30/10 or check here _____if you plan to bring the prize item to the tournament.

Corporate sponsorships of $125 are recognized with business logo & sign displayed on the course – Call MWUA Office for Details
Mail or fax registration to:
MWUA, P.O. Box P, Waldoboro, ME 04572
Phone: 207-832-2263, Fax: 207-832-2265

MAINE WATER UTILITIES ASSOCIATION
ANNUAL CLAMBAKE
DATE:

THURSDAY, August 12th, 2010

PLACE:

THOMAS POINT BEACH, BRUNSWICK, MAINE
www.thomaspointbeach.com/home.shtml

DIRECTIONS:

Leave U.S. Route 1 at Cook’s Corner. Turn left at the traffic light, then immediately turn right onto the road to
Thomas Point Beach. WATCH FOR THOMAS POINT BEACH SIGNS.

12:00 P.M. DOWNEAST CLAMBAKE (Reservations Required)
Come before lunch, meet old friends, make new ones. The park collects an entrance fee from each person for clean-up
cost. It is requested that the serving of alcoholic beverages stop for the remainder of the day when lunch is served.

TIME:

REGISTRATION:

Complete Registration Form by July 30, 2010 and Return to:
MWUA, PO Box P, Waldoboro, ME 04572
Phone: 207-832-2263, Fax: 207-832-2265, www.mwua.org

Kathy Moriarty
President

Jefferson Longfellow & Rick Anair, Program Committee Co-Chairs
Steve Sloan & Bruce Berger, Golf Tournament Coordinator

____________________________________________________________

MWUA Annual Clambake Registration
August 12, 2010 at Thomas Point Beach - Brunswick
Registration Deadline: July 30, 2010
DATE:

THURSDAY, August 12th, 2010

PLACE:

THOMAS POINT BEACH, BRUNSWICK, MAINE

TIME:

12:00 P.M. DOWNEAST CLAMBAKE (Reservations Required)

DIRECTIONS:

Leave U.S. Route 1 at Cook’s Corner. Turn left at the traffic light, then immediately turn right onto the road to Thomas Point Beach.
WATCH FOR THOMAS POINT BEACH SIGNS.

NAME

____________________________________________________AFFILIATION____________________________________

ADDRESS

______________________________________________________________________________________________________

CITY

_________________STATE_____ZIP_______PHONE_________________EMAIL________________________________

QUANTITY

REGISTER BY JULY 30TH

REGISTRATIONS RECEIVED AFTER JULY 30TH

____ Two Lobster Dinner

@ $40.00 per person

$_________

@ $50.00 per person

$_________

____ One Lobster Dinner

@ $32.00 per person

$_________

@ $42.00 per person

$_________

____ Steak Dinner

@ $32.00 per person

$_________

@ $42.00 per person

$_________

____ Chicken Dinner

@ $24.00 per person

$_________

@ $34.00 per person

$_________

____ Hamburgers/Hotdogs/Chips

@ $ 7.00 per person

$_________

@ $ 7.00 per person

$_________

____ Veggie Burgers/Chips

@ $15.00 per person

$ _________

@ $15.00 per person

$ _________

____ Hamburgers/Hotdogs/Chips (16 & Under Free)
TOTAL ENCLOSED:

Mail or fax registration to:
MWUA, P.O. Box P, Waldoboro, ME 04572
Phone: 207-832-2263, Fax: 207-832-2265

$__________
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