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President’s Corner

Why Did the Pipe Break?
Mike Broadbent, 2018 President
To me this is similar to “why did the chicken cross the road”?
You can’t always explain the unexpected events in life; you just
need to role with the punches and keep your eye on the prize,
not the obstacles. This sums up my fall, construction projects,
budgeting for the new year, fall sports wrapping up for the kids
and ‘Oh, we have a water main break’. Some days you don’t
know what you’re going to get into working for a utility. Your
focus for the day quickly shifts and you find yourself in
unexpected territory. If you’re like me one day of unexpected
events turns into two days of lost production. As I type this I
have 50 e-mails I didn’t answer yesterday, one meeting I missed,
two phone calls I didn’t make and a list of other items to follow
up on. With all of this it can be easy to lose sight of the prize
and stay focused.
On the flip side I’m always amazed by the reactions of folks when
crisis strikes. A water main break halted traffic on Center Street
in Auburn yesterday, shut down water to a grocery & retail plaza,
three major restaurants and a medical facility. This morning as I
delivered boil water lift notices I was greeted with respect and
appreciation from all of the business that were affected. These
are folks who lost business for a day, incurred expenses by
bringing in water and porta potties for employees; some even
closed their doors for the day and yet they thanked me the
following morning. These are the moments that make it all
worthwhile, the moments I’m thankful for being a water
operator in the great State of Maine.
Enough about me. Last week, Bruce Berger, my fellow Board
members and I met with representatives from all of MWUA’s
various Committees. MWUA has several Committees that are
run by member volunteers who make time to meet, develop
training, provide technical assistance, facilitate partnerships,
monitor Legislative activities, communicate the importance of
drinking water to the general public and advocate for source
water protection and public health issues. The purpose of this
meeting was to make sure that all Committees are supported to
ensure their success. To me these committees are the thread
that hold our organization together. In addition to benefiting our
association they benefit our water systems. While it was
apparent that all of the Committees are doing well, more
volunteers are needed to ensure continued success.
Last month I received praise from a customer that participated in
‘Imagine a Day Without Water’. They were impressed by the
effort put forth by MWUA to spread the word to local breweries

and raise awareness of the importance of water. I was asked,
‘Do you ever work with MWUA?’, like a well-timed punchline I
responded with ‘actually I’m the president’. While I found this
situation funny, I certainly could not take credit for the event as
I had nothing to do with it. To me it was yet another shining
example of how MWUA benefits my Utility and my profession.
Hope to see you all in Wells for the December Bi-Monthly
Meeting.

In conjunction with the national Imagine a Day Without
Water campaign, MWUA’s Public Awareness
Committee created and distributed beer coasters to a
handful of breweries that rely on a public drinking water
source to brew their beer. Several Public Awareness
Committee members visited breweries on October 10th of
this year to talk the public about the importance of
clean, safe, reliable public drinking water and how it
relates to the contents of their pint. Maine W ater
Company employees enjoying a pint at the Banded Horn
Brewing Company
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David Michaud, Superintendent of the Millinocket
Division of Maine Water Company, welcomed all
in attendance and gave a historical perspective of
the water system in Millinocket. Also in attendance was Mr. George Peters, former
Superintendent of Millinocket, now retired.
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From the welcome we moved into our business meeting...
Mr. Mike Abbott, Director of the Maine Drinking Water Program, gave us
a regulatory update. We were informed of several staffing changes. We
were also introduced to a new software program called “swift”. This
program will be used when conducting sanitary surveys.
He mentioned the growing need for systems to be planning implementation of cybersecurity measures. Two systems within the State have
recently experienced ransomware breaches.
PFAS as an emerging containment was also addressed. One system
was identified has having PFAS levels above the identified threshold and
it was taken offline. They are currently installing a treatment process to
bring the supply back online.
Mr. Abbott suggested all systems follow the approved plan for Lead and
Copper. The MeDWP will continue the voluntary school sampling program. The results to date have been very positive with low to no detection being reported by most systems. There may be bills introduced in
the 129th that will make lead testing with schools mandatory.
As to the State Revolving Loan, twenty-eight (28) water systems received 2019 funding per their requests. Over
$41 million was requested and $24 million issued. As the allocation for the Federal monies
increases into SRF a broader project allocation
will be implemented to include more wellhead
and source protection.

Water Resources Committee
Co-Chair: Mary Jane Dillingham
Auburn Water District
Co-Chair: Alisha Cooney
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The October meeting at Twin Pines was well attended. If
you have never been to Twin Pines it is one of the prettiest
venues we have ever used for a bi -monthly meeting. Nate
McLaughlin of Woodard and Curran and Josh Cobb of
Brunswick and Topsham Water District did a great job
planning this session. Both are members of the MWUA Program
Committee

Jeff McNelly, Maine Public Utilities Commission (PUC) provided us with a PUC update.






Water System Inquiry-Still working on wrapping the suggested modifications to Chapter 62.
Annual Reports-Staff is conducting an internal review of the current information required within the annual report. A
focus for accurate annual water use will need to properly summarized and reported.
Terms and Conditions-Chapter 120 defines the process for term and conditions and any submitted changes to a
water systems terms and conditions. Currently the system is very labor intensive for PUC staff. Staff must do a line
by line comparison to track the proposed changes. Moving forward changes will need to be clearly tracked and
identified within the document. Please contact staff at PUC before submitting or making any changes to your terms
and conditions.
Cybersecurity- PUC has hired a retired Department of Defense employee to work with current gas and electric
companies. The goal is to develop relationships with these entities to assist in development of cybersecurity protocols to protect their systems from attack.

On a side note a cybersecurity center is being developed by the National
Guard that will probably be located in New Hampshire.
The nominating committee nominated Mr. Jefferson Longfellow, Kennebec Water District, and Mr. Scott Abbotoni,
Great Salt Bay Sanitary District, who currently sit on the Board to an additional 3 year term. There were no nominations from the floor. A motion was made by Brian McGuire [Houlton Water District], seconded by John Ziegra
[Boothbay Region Water District] to accept the recommendation of the committee and the vote of corporate members was unanimous.

Congratulations

Scott & Jefferson
2019 Budget
The 2019 annual budget , for MWUA, was presented to members. The approved budget has no dues increases. The
budget reflects an $11,001 increase in expenses and an $11,000 increase in revenue. Projected revenue totals are
$423,195.00 with projected expenses being $418,819.16. Most of the increased expenses will be covered by anticipated savings and other revenue sources such as training, and conference income.
Legislative Update
th
Maine’s 129 Legislative Body will not be seated until the first week in December so there is no report for proposed
bills. The Joint Legislative Action Committee did pull together comments in regards to MDOT proposed language
changes to Chapter 210 entitled “Utility Accommodation Rules.”. If anyone would like a copy of the submitted comments please contact MWUA.
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Technical Program
Rychel Gibson of Hoyle, Tanner & Associates and a member
of the MWUA Program Committee presented
‘Asset Management on a Budget’
Rychel provided an in-depth analysis of the features and benefits
of the various Google programs. She demonstrated how these
programs can help utilities use Google technology and software,
at little to no cost, to save literally thousands of dollars annually.

Great job Rychel!
Rychel Gibson and Nate McLaughlin
The Meeting included a special award presentation to Mr. John Clark, recently retired General Manager of the Houlton Water Company. John was presented the MWUA Lifetime Achievement Award. You will not find the description of this award on our website as
an annual award as this award is only given to people that deserve special recognition. The guidelines for this awards are as follows:



This award is to be granted to any member of Maine Water Utilities Association who has made a significant contribution to our
profession



The Lifetime Achievement is given to individual s who have made outstanding contributions to the water profession as evidenced by
their professional and/or personal commitment

John Clark clearly demonstrated the essence of what this award is all about. Through his professional example he helps dignify everyone associated with our profession. Please join MWUA in wishing John the very best in his next big adventure.

In Photo L-R: Brian McGuire, Christopher Mooers, John Clark, Josh McLaughlin, Galen Hogan, and Greg Sherman

Congratulations

Members of
MWUA’s Public
Awareness
Committee (PAC)
and Water
Resources
Committee
attended the
Northern Maine
Children’ s Water
Festival

to
Heather & Keith
Levasseur
[Sanford Water]
on the birth of your
precious daughter,
Abigail Mae !!

In Photo L-R: Mary Jane Dillingham [Maine Water Co.] , Bananas [Black Bears Mascot],
Kirsten Ness, [Portland Water]], and June Thomas [Yarmouth Water]
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