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always in trouble even if I didn’t deserve the blame. After
school one day as I walked up to the front door of my house, I
President’s Corner
discovered my dog with the neighbor’s prized Angora rabbit in
its mouth. She was laying on the door step as proud as a
peacock and both the dog and rabbit were covered in mud.
Brrr...
Mortified by the sight I wrestled the rabbit away from the dog
Mike Broadbent, 2018 President
knowing that my grandmother was inside the house, my sister
If the past two months are any indication of how the weather
was due home in an hour and my mother would be home later
before dinner. If any one of them discovered me with the rabbit
will play out this winter then I think we’re in for a ride.
I was in for it. So not to alarm my grandmother I went in the
November and December felt more like January and February.
Here at the Auburn Water District we had our first frozen water house and dropped of my book bag and quickly went back
outside to wash the rabbit off with the hose before my sister got
meter the second week in November. We had to scramble at
home. Once I had it close to presentable, I could not figure out
the end of the construction season to winterize our hydrants as
how to give it back to the neighbor and explain what happened.
winter’s approach was faster than normal.
Against my better judgement I snuck over to the neighbor’s
barn. There I found they had about 20 of these rabbits all in
As I wrote this Newsletter Article I reflected on my past years’
cages. On the end of the line I found an empty cage with the
service as President of the Board. I’ve been humbled by this
door wide open, I placed the rabbit in there and beat feet for
experience in many ways and I feel that I’ve taken away more
home. The rest of the night was filled with anxiety, worried I
than I’ve given to the association. For that I’m thankful. The
would get caught. I finally showed up for dinner, to my surprise
most rewarding aspect of the Job is working with the staff and
everyone was in good spirits. They had no clue as to what I had
meeting members of the Association from around the State.
been through. The remainder of the night was filled with
MWUA has a staff of two, Bruce and Lynn are truly great
paranoia, worried the neighbor would call to ring my neck. By
individuals and we’re lucky to have them on our team.
morning I was in the clear and had put behind me the events of
At our December meeting in Wells we had the opportunity to
the previous day. As I waited for the bus at the end of the
hear from our Committee chairs. I always look forward to this to driveway with my mother nearby watching, the neighbor drove
see what they’re working on. I was excited to learn Roger
up. My heart raced as she drove up and parked to talk to my
Crouse, with the Kennebec Water District, had volunteered to
mother. After what seemed like an eternity the neighbor drove
be the Legislative Committee Chair. This is an important
off, I closed my eyes and waited for what was coming. It was
position and all MWUA’s members will benefit from his
silent, I opened my eyes and walked over to my mother’s car
experience and knowledge. We heard that MWUA will be
and asked what was going on at the neighbors. My mother
moving it’s February Tradeshow to the Augusta Civic Center in
chuckled and said “the neighbor is crazy!” She claimed one of
2020. This decision was not an easy one; there is a lot of history her rabbits died last week and they buried it in the back yard but
with the show being in Portland and we took that into
yesterday the rabbit gathered enough strength to crawl out of
consideration. Between the parking issues and the venue size
the hole, climb up into the cage, only to die in the cage again. I
the event has outgrown the Holiday Inn by The Bay and it’s time didn’t know what to say, I was frozen. As I struggled to produce
to move.
a response the bus pulled up and I left for school. Never again
did I hear mention of the rabbit but my mother would
One of the best lessons that I’ve learned is that you should end
periodically tell me to “stay away from the neighbors”. No
every speech with a story, you can thank Mr. McNelly for that.
problem Mom!
So here is a short story from my childhood, maybe you can learn
from my mistakes as I have. It was an adventure that has led me
to who I am today. I was raised by my mother, grandmother
and my older sister; yes, I was outnumbered, always wrong and
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December 2018 Bi-Monthly Meeting
Mike Broadbent, our President,
opened the meeting by thanking
all the volunteers that make up
our committees. He emphasized
the incredible amount of work
they do and the results of those
efforts. This Association continues to thrive and grow because of the
countless hours the committee volunteers expend annually.

Auburn Water & Sewerage Districts
Vice President
Scott Abbotoni
Great Salt Bay Sanitary District
Rick Anair
Greater Augusta Utility District
John Leach

Jon Carter, Town Manager of Wells welcomed
everyone in attendance to town and recounted that
this was the second time he had done so over the
course of his career. Either he has an incredible
memory or we help create a memory he could not
forget. I’m hoping the former is true.

South Berwick Water District
Jefferson Longfellow
Kennebec Water District
Brian McGuire
Houlton Water Company
Jim Wallace

Mr. Norm Labbe, the soon to be retiring Superintendent of
Kennebunk, Kennebunkport and Wells Water District, gave us an
overview of the water system in Wells.

Portland Water District
Education and Operations Committee
Chair: Eric Gagnon
Yarmouth Water District
Legislative and Regulatory Action Committee
Chair: Kirsten Hebert
Maine Rural Water Association
Nominating Committee
Chair: Don Gobeil
Kennebunk, Kennebunkport & Wells Water District
Technology Committee
Co-Chair: Matt Zetterman
Kennebec Water District
Co-Chair: T.C. Schofield
Brunswick & Topsham Water District
Program Committee
Co-Chair: Chris Curtis
Auburn Water & Sewerage District
Co-Chair: Justin Richardson
Kennebunk, Kennebunkport & Wells Water District
Public Awareness Committee
Co-Chair: Kirsten Ness
Portland Water District
Co-Chair: Helen Newman
Maine Water Company
Water Resources Committee
Co-Chair: Mary Jane Dillingham

Bill Dawson, Chief Engineer for the Maine
Drinking Water Program offered a
regulatory update
Hitting the highlights, he updated us on the schedule for how to handle
asbestos cement pipe. Bill then updated us on lead and copper sampling
within our systems. He also mentioned that the lead and copper sampling for
schools program ,they initiated last year, will continue this year with no
adjustments in any of the previous protocols. CCR’s were discussed next.
MDWP intends to once again make an online fillable CCR available. Designated
operators are responsible to make sure the data entered into the online CCR’s
is also made available and distributed to its customers without change or exception. Bill briefly mentioned annual sampling. He strongly suggested that
you NOT leave your sampling until the end of the year. Waiting until the end of
the year can create issues because of the holidays due to office closures and/
or getting samples delivered via the delivery services.

Auburn Water District
Co-Chair: Alisha Cooney
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December 2018 Bi-Monthly Meeting
The Program Committee continues to do an
outstanding job with site selection for our
bi-monthly meetings. The Old Marsh Country
Club was a great choice; the facility was very
nice and the food was even better. We had 75
people in attendance!
Justin Richardson, Program Committee
Chair ,and KKWWD employee, along with
William Terry of EJ Prescott were coordinators
for the meeting.

Jeff McNelly, Director of Water and Telephone, with the Maine PUC provided us with a PUC update.
He stated that after 30 years they are in the process of opening up Chapter 62 to update the rule especially in regards to outdated
language and technological advances for water meters including testing. The PUC would also like to include within the revised rule
the establishment of a water utilities general authority to respond to a water emergency. The Inquiry was issued on December 4,
2018. They will be sponsoring a workshop on December 20 th, 2018. All are invited to participate. Comments are due by January 7 th,
2019. We understand an extension for the comments deadline has been requested by Maine Rural Water Association and probably
will be granted. Jeff also commented that the annual report for 2018 has changed. The former report form will no longer be
available. The new report form may be found on the PUC website after January 2019. That site is:
www.maine.gov/mpuc/online/forms.shtml
Please pay special attention to the following pages: W-7. W-8, and W-12
All systems that submit the incorrect form will be required to resubmit their annual report using the updated and correct form in
Excel. No PDF submittals will be accepted.

Jessica Meeks the Maine Drinking Water Program’s
hydrogeologist offered an overview of emerging contaminants
within the United States borders and also here in Maine. She
focused a good part of her presentation on PFAS and what
they potentially mean for drinking water here in Maine.
Norm Labbe of Kennebunk, Kennebunkport and Wells Water
District (KKWWD) presented a case study on how they discovered
PFAS within one of their groundwater supplies and the steps they
took to treat the threat. This case study was very informative because of the source of the pollution and the involvement of several
state agencies and the expansive nature of resolving the issue and
the course of action required to remedy the situation. Norm explained their piloting of several treatment options and why they
chose the treatment they did.
Caitlin Gross Beretta of Evoqua Water Technologies was our last presenter for
the technical session and on the treatment of PFAS using Granular Activated
Carbon (GAC). Caitlin represented KKWWD’s vendor of choice on the PFAS
treatment. She discussed the water quality issues before treatment and how the
selected treatment was able to bring the water quality from the contaminated
source to well within the allowable contaminant numbers with room to spare.
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2018 Committee Reports
Each year at the December Bi-Monthly Meeting, a Representative from each of the
Association’s Committees offer a review of their accomplishments; those reports follow
on the next pages…

 Education and Operations Committee:
For those that might want to become involved in the Ed/Ops Committee or better understand what they do, please
reach out to Eric Gagnon, Committee Chair or myself, Bruce Berger. We would be happy to help you understand what
the committee does and how you can get involved...Page


5

Legislative Committee:

We are hearing and projecting a busy first year of the 129th session. Water rights, water quality, water withdraw being
the potential focus. If any of these sound familiar it is because they are. We have been dealing with these issues for
several years and it doesn’t appear they will be going away anytime soon. Mr. James Cohen from Verrill Dana, Dave
Parent from the Sanford Water District and Mr. Rick Knowlton assisted in answering several questions and offered
clarification from the floor. ..Page


6

Program Committee:

A note about this committee ...Co-Chair of the Program Committee, Chris Curtis, has been unavailable to the
committee due to work obligations. The result has been that Justin Richardson, Co-Chair, and the other members of
the committee have had to be more active than usual. To top it off Justin ended up having badly needed back surgery
during the year. Justin’s and the committee’s willingness to step up and fulfill the heavy responsibilities of this
committee was an testimony and demonstration of resolve and commitment, despite difficult circumstances, to get
things done. On behalf of the Board and MWUA staff we express to this committee our deep gratitude... Page


8

Public Awareness Committee:

As the name implies, this committee participates in activities focused on raising public awareness (e.g. Imagine a Day
without Water). Kirsten Ness, Co-Chair of the Public Awareness Committee presented their report. This is a great committee that enjoys what they do. .. Page


7

Technology Committee:

The newly appointed District Engineer of the Brunswick and Topsham Water District, T.C. Schofield spoke on behalf ot
the Technology Committee. T.C. is Co-Chair of the Technology Committee; Matt Zetterman of the Kennebec Water
District is the other Co-Chair. This, too, is a fun committee. This committee is committed to helping our members with
meaningful training on technological advances within our profession... Page


5

Water Resources Committee:

Alisha Cooney from the Bath Water District and Co-Chair on the Water Resources Committee finished the annual reports. Mary Jane Dillingham of Maine Water Company is the other Co-Chair. The Water Resources Committee is responsible for our annual water quality seminar that we put on annually. This year’s conference was a demonstration of
their commitment to excellence. It was a great program... Page
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2018 Committee Reports

2018 Technology Committee

2018 Education & Operations Committee

TC Schofield, Brunswick & Topsham Water District

Eric Gagnon, Chair; Yarmouth Water District

While the Technology Committee didn’t achieve all its goals
in 2018, it was still a productive and successful year. When
the year started the committee planned several
presentations at the February Trade Show and had an
ambitious goal to put on a technology summit in Augusta.
The sessions at the February Trade Show included
presentations from Hach on their data management
software Hach WIMS, Results Engineering on a SCADA
software product called Ignition, and Emile Richard from
Portland Water District on utilizing SCADA data. While these
presentations were well received, the summit was cancelled
due to concerns from potential vendors about the proximity
in schedule of the summit to other trade shows. The
committee would like to bring this idea up again in the future
but will need to decide where it fits in during the calendar
year.

Despite cancelling the summit, we held a successful training
session in October on mobile applications such as GIS
software and office productivity software, and the use of
cellphones for company business. At the end of the session
there was a panel discussion that turned into a conversation
on how company-issued phones should be utilized, what kind
of security they should have, and how they are replaced if
one is damaged. The cellphone discussion was so popular at
the session that it will be brought to the February Trade
Show in 2019.

The Technology Committee has a healthy number of regular
participants at meetings, but we’d love to bring in some new
faces. Not only is it a great way to give back to the water
industry, but committee members undoubtedly are able to
bring back ideas to their utility or organization to improve
their technology systems. Thank you.
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The Education and Operations Committee continues to successfully provide high-quality training throughout the State.
This cannot be accomplished without a strong group of professionals who volunteer their time. The committee says
“thank you” for the support of our peers, MWUA members,
and other dedicated water community professionals.
In 2018 we organized 14 topics which we offered in 22 locations throughout Maine. Two of the topics, Vacuum Excavation and Silica Awareness, were part of the 2018 MWUA
Conference. We also held a series of On-Site Training classes
that focused on drinking water treatment at five utilities in
the State. The Office Session continues to be a
well-received class. We worked with the MPUC to go over
disconnection procedures and also included a Water 101
section instructed by committee members. We offered a
Performance Management class that was a continuation of
the introduction class we held in 2018. Other sessions in
2018 included a Multi-Topic Trustee Session, Leak and Line
Locating, Trenchless Technology, a Multi-Topic Safety
Training Session, and we partnered with EPA to offer a Risk
and Resilience Workshop.
As a committee and organization, we regularly work
together with other local associations to collaborate on
training sessions and conferences to help provide
high-quality training throughout the state. We plan to
continue these relationships in 2019.
Our main goal is to focus on creating engaging and timely
topics and we are well on our way in 2019. We will continue
to partner with vendors, firms, and public and private
educators to be sure that operators around the state have
access to the education they require. Some of these include
Leadership Training, Metering Technologies, a Multi-Topic
Safety Session, and Office Session to name a few.
The Committee greatly appreciates the support it receives
from our employers, and all others involved in taking an
idea and turning it into an educational opportunity for
water professionals throughout Maine and, of course, Bruce
and Lynn to keep us on track.
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2018 Committee Reports

2018 Legislative Committee Report
Bruce Berger, Executive Director MWUA
Our Joint Legislative/Regulatory Action Committee represents both the Maine Rural Water (MRWA) and Maine Water Utilities Association’s
(MWUA). We have many members that play important roles in forming strong advocacy for both organizations.
Members are Alex Wong and Kirsten Hebert, MRWA, Bill Alexander, Lisbon Water Dept., Bob MacKinnon, Yarmouth Water Dist; Boyd
Snowden, Oakland Wastewater Dept.; Carrie Lewis, Portland Water Dist.; Craig Douglas, Brunswick and Topsham Water District; Dave Parent,
Sanford Water District; Don Neumann, York Water Dist.; Donna Katsiaficias, Portland Water Dist.; Jeff Day, Lincoln Water Dist.; Kathy Moriarty,
Bangor Water Dist.; Mike Broadbent, Auburn Water and Sewer Districts; Mike Gaudette, North Berwick Water Dist.; Norm Labbe of
Kennebunk, Kennebunkport, and Wells Water Dist.; Rodney Butler, Brewer Water Dept.; Roger Crouse, Kennebec Water District; and Trevor
Hunt, Bath Water Dist. Many of the issues that must be addressed are not convenient or easy and are always time consuming. Members
repeatedly answered the cry for help with written or in-person verbal testimony.
The second year of the 128th Legislative Session was rather quiet compared to year one. The following are bills that that we monitored in 2018.
LD 1785-A concept draft bill proposed to make technical changes to the charter of the Greater Augusta Utilities District to accommodate
growth, change in service and change in voting membership-DEAD
LD 1830, 1831-These bills were similar in objective and content. Both of these bills are commendations by the Right to Know Advisory
Committee to amend the Maine Freedom of Access Act. These bills would prohibit public bodies from conducting a public proceeding during
which a member of the body participates in the discussion or transaction of public business through telephonic, video, electronic or similar
means of communication unless such meetings are conducted according to certain terms and conditions spelled out within the bill.-Both
DEAD
LD 1833-This bill was to establish prohibitions concerning restricting the sharing and use of immigration and citizenship information. DEAD
Bills carried over from 2017 to 2018
LD 40-This bill would amend the law regarding testing drinking water in public schools. It would require that testing be done in schools older
than 10 years. It would also require that the Department of Education make all test results public upon request.
As amended by the committee, the bill directed that DHHS establish by major substantive rule the acceptable water lead levels, testing
protocols, appropriate abatement and mitigation methods and public notification requirements.-DEAD
LD 399- Concept Draft Bill to Revise Laws Governing Environmental Protection-This bill authorizes state regulation of satellite wastewater
collection systems that directly or indirectly convey wastewater to another publically owned sewerage treatment works. The act requires that
the owner of the municipal satellite collection system register with the Department of Environmental Protection using a form issued by the
department. –Enacted PL 2017, c.353
LD 1510-This bill sent to the voters a proposed $50 million bond issue designed to improve water quality, support the planning and
construction of wastewater treatment facilities and assist residents whose homes are served by substandard or malfunctioning wastewater
treatment systems. The bill was amended to $30 million, which $2 million of the total would be dedicated to the Small Community Grant
Program administered by MDEP. Another $350,000 would be dedicated to the Overboard Discharge program. Enacted PL 2017, c425
Starting in 2019 we anticipate the 129th Legislative session will follow a similar course to that of the 128th. We project, based on what we’re
hearing, that water rights, lead testing in schools, water quality and many of the same issues we’ve dealt with over the last several sessions
will again be brought up in the form of bills.
We would encourage anyone that would like to be a participant of our committee to reach out to our new chair, Roger Crouse, of the
Kennebec Water District.
Thanks to all for your continued support.

MAINE WATER NEWS

JANUARY 2019

PAGE 6

2018 Committee Reports

2018 Water Resources Committee
Alisha Cooney, Bath Water District

2018 Public Awareness Committee
Kirsten Ness, Portland Water District
Committee Members:
Kirsten Ness (co-chair), Portland Water District
Helen Newman (co-chair), Portland Water District
Michelle Clements, Portland Water District
Mike Hersom, Team EJP
Ryan Jean, Team EJP
Sophia Scott, Maine Drinking Water Program
Brian Tarbuck, Greater Augusta Utilities District
June Thomas, Yarmouth Water District
Jefferson Longfellow (Board Liaison)

Who are the active members on the committee:
DEP- David McCaskill
DWP- Sophia Scott, Jessie (now Jessie’s replacement)
Maine Emergency Management Agency- Kathleen Rusley
Bath Water District, Maine Rural Water, Portland Water District, KKW,
Auburn Water District/ Lewiston Water Division, Sanford Water District
Alisha Cooney ,Bath Water District; Mary Jane Dillingham, Maine Water
Co.; Erica Kidd, Auburn Water District; Paul Hunt, Portland Water
District, Gregory Pargellis, KKW; Keith Levasseur, Sanford Water District

Mission Statement:
The Public Awareness Committee communicates to the general public on
issues important to the drinking water profession and assists the membership
in enhancing public awareness in their local communities.
2018 Accomplishments:











Pick-a-Prize Raffle and Silent Auction at the MWUA February Trade Show
“Exercising Your Emergency Response Plan” session organized and
moderated at the February Trade Show
Participation in the MWUA Golf Tournament to fundraise for scholarship










When we meet and where:
Currently we meet on the 3rd Thursday of the month, however, next year
we will be meeting on the 3rd Wednesday of each month and our
location will continue to change for each meeting.
What we accomplished this past year:

Laboratory testing simulation at the Southern Maine Children’s Water
Festival in May and Northern Maine Children’s Water Festival in
October



We put on the September seminar “Navigating the unknown:
Communicating Risk to your Consumers”

Imagine a Day Without Water public outreach campaign – coaster
development and distribution to breweries



We put on a session at the tradeshow about land trusts

Continued work on the ME Water Talk blog on the MWUA website
Assisted MWUA by occasionally posting on the MWUA Facebook page
Development of additional water industry careers brochures
Continued participation in the NEWWA led Water Communications
Collaborative

2019 Goals:



What our mission is:
The mission of the Water Resources Committee is to represent and
advocate water supply interests relative to source water protection and
public health issues associated with drinking water.

Continue work to incorporate information for the general public into the
MWUA website
Organize and moderate a news media outreach session at the February
Trade Show—”Utilities and the Media: Working Together to Inform our
Customers”
Fundraising to support the Maine Water Utilities Scholarship Fund
Pick-a-Prize Raffle and Silent Auction at the February Trade Show
Fundraising at the MWUA Golf Tournament
Participation in the Southern and Maine Children’s Water Festival
Provide career brochure templates to MWUA members
Continue outreach to students about water/wastewater industry careers
Participation in the NEWWA led Water Communications Collaborative

Many thanks to the committee members for their active participation and
enthusiasm. Thank you also to Bruce Berger, Lynn Warner, and the Board of
Directors for their continued support of the committee.
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What are our goals for 2019?
Our mission is to represent and advocate water supply interests relative to
source water protection and public health issues associated with drinking
water.
To accomplish our mission we put on a yearly September seminar and a
session at the February trade show. This past year at the tradeshow we put on
a session about land trusts. For the seminar we discussed PFA’s, Cyanotoxins,
and UCMR4 and how to talk about them using social media.
This upcoming year at the trade show we are doing a session about PFA’s in
wells and how you could potentially pull water from a different level in your
well with less PFA’s in them. Also being discussed is how to sample and what
might happen at the EPA level.
We currently have 10 active members from the Auburn/ Lewiston Water
District, the Bath Water District, the Department of Environmental Protection
(DEP), the Drinking Water Program (DWP), the Kennebunk, Kennebunkport &
Wells Water District, Maine Emergency Management Agency (MEMA), the
Maine Water Company, the Portland Water District, and the Sanford Water
District. This past year we meet on the 3rd Thursday of every month, however
next year we are planning to meet on the 3rd Wednesday of the month. Our
location changes with each meeting to make it easier for people to attend,
depending on the location.
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2018 Committee Reports

2018 Program Committee
Justin Richardson, Kennebunk, Kennebunkport, and Wells

Christopher Curtis, Auburn Water District
Justin Richardson, Kennebunk, Kennebunkport & Wells Water District
MISSION STATEMENT
The Program Committee shall develop timely topics for membership meetings, which are valuable to water utility managers for
the overall operation of their systems. The committee shall also assume a major role in organizing and conducting the annual
trade show
The following persons served on this committee during the last year:
Chris Curtis Co-Chair – Auburn Water
Justin Richardson Co-Chair - KKWWD
Rick Anair – Board Liaison - GAUD
Rychel Gibson – Hoyle Tanner
Josh Cobb – Brunswick Topsham Water District
Amanda Keyes – Tighe & Bond
Darrin Lary – Wright - Pierce
Nate McLaughlin – W&C
Shawn Ready – Ted Berry Company
William Terry – EJP
In December of 2017 we met in Kittery. After completion of the business meeting the Technical Program focused on workplace safety and the
SHAPE award program.
Our next meeting was the 2017 Annual February Trade show in Portland. This was a joint venture with Maine Water Environment Association
and NEWWA. We decided to go back to a 2-day conference and had rave reviews from attendees on the content of the sessions.
The April 2018 Meeting was hosted by the Town of Rockland and the Maine Water Company. The technical program discussed Membrane
Technology and Applications and also 7 years of plant operation and backwash recycling challenges.
For June 2018 we found ourselves by the lake in Bridgton. The meeting included a technical program focused on the very relevant topic of
Cyber Security.
August 2018 we were once again at Val Halla in Cumberland for the MWUA Annual Golf Tournament. The Annual Clambake at Thomas Point
Beach was well attended and was, once again, blessed with great weather. This was the second year we added a pipe tapping
competition and based on the reception it looks like this will be an annual tradition. New this year was a training session in the morning.
The October 2018 meeting was in Millinocket. The technical program discussed Asset Management on a Budget.

Looking forward to 2019 we will be meeting at the following locations:
February 5-6 - Annual February Tradeshow, Portland
April 11th - Sanford
June 13th - Houlton
August 7 - Golf Tournament Val Halla, and
August 8 - Clambake at Thomas Point Brunswick
October 10th - Portland
December 12th – Waterville
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Random Photos December 2018 Bi-Monthly Meeting
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Maine Water News
150 CAPITOL ST, STE 5
AUGUSTA, ME 04330
Phone: 207-623-9511
Fax: 207-623-9522
E-mail: info@mwua.org

Prefer to receive Maine Water News electronically?
Email us at info@mwua.org

Please visit the Maine Water Utilities
Association Website for information
on the

https://mwua.org/events/93rd-annual-february-meeting-tradeshow/

You will find the Program Book and Registration Form here:
https://mwua.org/wp-content/
uploads/2018/05/2019TradeShowProgramBook.pdf

