Maine Water News
A Publication of the Maine Water Utilities Association

May 2018, Number 199
The Value of Our Bi-Monthly Meetings
Mike Broadbent, 2018 President
Ahhh, the snow has melted (mostly), the peepers
are peeping, the grass is greening and the construction
projects are in full swing. My only advice is that if you
have dogs, watch out for the lawn fudge once all of the
snow is gone.
By the time you receive this newsletter,
registration will be open for the June Bi-Monthly Meeting
in Bridgton. I often wonder why more systems do not
take the time to send their representatives to these
meetings. While there are ample opportunities from a
multitude of organizations to go to training, this is your
opportunity to go to a business meeting with associates
from your industry. I always enjoy the welcome and
system overview that is given by the host. Next on the
agenda is a Drinking Water Program update, PUC update
and a legislative update. These updates are followed with
a two-hour technical session and then we feed you. At
this time, you are afforded the opportunity to sit down
with your associates, regulators, business partners and
friends. I typically attend these meetings with my own
personal agenda. As I was sitting at the April Bi-Monthly
Meeting, I noted something that always happens at these
gatherings. At break, everyone was interacting and
talking. Some discussions were one on one, several
involved several people. It occurred to me at that point
that a part of the value of these meetings was happening
before my very eyes. People talking, communicating,
interacting, socializing. There is huge value in that alone.
Don’t overlook the need to talk with other
superintendents, operators, and office managers. Every
one of them offers a different perspective that just might
help you deal with a situation you currently are trying to
solve. They may offer a solution that you may have not
even considered. What did it cost? A half day out of the
office? Something to consider.
I was doing some napkin math today; this
association has been having 6 business meetings a year
since 1925. That’s 554 meetings between 1925 and 2017.
Wouldn’t I love to go back 50 years and see what was
being discussed. It would probably bring a lot of our
issues today into perspective, talk about doing more with

less. I also recognize that times have changed and that we
have more technologies available to us than ever.
Speaking of technologies, has anyone checked out
the Forum on the MWUA website? This is a great
opportunity to start or join a conversation with fellow
members of your association. Create a discussion and see
where it goes, just another way we’re trying to boost the
value of your association. While it is a lot easier to
communicate within our profession electronically, I find
that there is still value in face-to-face conversations. That
is why I value the bi-monthly meetings so much. I’m
hoping by sharing my thoughts and experience, you too
will see the same value that I see. People are important to
everything in life. Think of one thing that you do or
encounter daily that didn’t involve another person
somehow. When you get the newsletter with the
announcement of the next month’s meeting, sign up just
because you want to see what’s happening with other
people or their systems.
I would also like to let you know that we have a
big need for additional volunteers for several of our
committees. I know Program Committee, Education and
Operations Committee, and the Public Awareness
Committee are looking for additional members. If you
aren’t on a committee or have served in the past and are
currently not active, think about joining or getting
reactivated. It is a great way to get to know others utilities.
Lastly, Bruce Berger and the Board have been
working hard to develop an exit plan for Barb Farrell,
MWUA Executive Assistant. Over the past five years,
Barb has done a tremendous job for MWUA. She is an
extremely dedicated and hard-working individual who will
be missed. Barb is moving to Iowa to be closer to her
family. Barb has agreed to stay on with MWUA during
the transition, I told you she was dedicated! Barb and
Bruce have selected a candidate for the position of
Executive Assistant, her name is Lynn Warner. Lynn
lives in China, Maine and we’re excited for her arrival
later this month.
With that said, don’t forget to get out and enjoy
our beautiful state this summer. Who knows… maybe I’ll
see you out and about.
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June Bi-Monthly Meeting To Be Hosted by Bridgton Water
District
Our June Bi-Monthly Meeting is scheduled in beautiful
Bridgton. The meeting is being hosted at the Highland Lake Resort.
Our technical session will be focused on cybersecurity. If you
haven’t been a victim of a cybersecurity breach then you are the rare
exception. The threat to our utilities’ security is real. In many of the
national journals, there are multiple reports of utilities being hacked and
having their entire systems being held hostage for bitcoin payment.
Won’t happen in Maine? A majority of the above-mentioned systems are
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in rural America. Are you prepared for that possibility?
Do you think you are protected? Why not come to the
meeting and find out how real the threat is and what you
can be doing to protect your system.
The registration form is included in this
newsletter or you can go to http://mwua.org/events to
register online. See you in Bridgton next month!

MWUA Committee Recruitment
The Board of Directors would like to invite
membership to fill some vacancies on several of our
existing committees.
We are truly a committee-centered organization.
Our committees play a significant role in the success of
our organization. Their involvement spans many different
focuses.
Education/Operations Committee - The
mission of this committee states: “The Education and
Operations Committee shall facilitate partnerships,
training, mutual aid, and technical assistance for water
industry professionals, which will contribute to the
enhancement of water utility service.” They truly are
engaged and involved in fulfilling this purpose.
Program Committee - Their mission? “The
Program Committee shall develop timely topics for
membership meetings, which are valuable to water utility
managers for the overall operation of their systems. The
committee shall also assume a major role in organizing
and conducting the annual trade show.”
Public Awareness Committee (PAC) - This
committee is focused on educating and keeping the public
informed on what we do every day to their benefit. Their
mission states “The Public Awareness Committee shall
communicate to the general public on issues important to
the drinking water profession and assist the membership
in enhancing public awareness in their local
communities.”
Technology Committee- Are you a techie?
Enjoy innovation? This is the committee for you. Their
mission gives you great insight what their focus is “The
mission of the Technology Committee is to assist water
professionals to develop and improve their operational
efficiency through technology by providing quality
training and by serving as a valuable resource for
technology related matters.”
Water Resource Committee - Water quality and
protecting it is one of the most important functions that
municipal systems perform daily. Want to influence how
this can be accomplished? Check out this committee. Its
mission is “The mission of the Water Resources
Committee is to represent and advocate water supply
interests relative to source water protection and public
health issues associated with drinking water.”
Meeting other members and their utility
representatives is a great way to expand your knowledge
and comprehension of what is taking place within our
profession. Why not review the committees and what
they do? Get involved - you’ll never regret it.
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MWUA Staff Update
As most are aware Barb Farrell is leaving MWUA at
the end of June. She is moving home to Iowa. It is a bitter
sweet moment for me. I am very excited about the incredible
opportunity that she and her family have to move home, yet I
will miss her and her family. Mike, her husband, and her two
boys, Ian and Adam, are some of the nicest people you’ll
ever meet. I will miss Barb not only because of what she
does every day for MWUA but also the person she is. Her
commitment, values, integrity, honesty, and work ethic are
second to none. I’m struggling with what MWUA will be
without her. Please take a minute and call or email her and
wish her well, it will mean the world to her.
We have hired Barb’s replacement. Her name is
Lynn Warner. She has all the qualities, experience and
personality that fit MWUA very well. She is scheduled to
start May 14, 2018. Please give her a warm MWUA
welcome when you call in or meet her.

On-Site Training Series Coming Summer/Fall
Join us for a series of on-site Drinking Water
Treatment in Maine classes held at five (5) different surface
water treatment facilities. Each half-day class will consist of
an overview the water utility’s history, current staffing and
typical day-to-day operations, water source(s) and source
protection efforts, treatment processes and operational and
compliance monitoring programs. In addition, classes will
focus of a specific treatment process and operation unique to
each water utility and will include a treatment facility walkthrough so participants can see first-hand. Lunch and TCHs
will be offered.
Watch for open registration announcements for each
of these 5 classes:
6/21/18 Maine Water Company’s Mirror Lake Membrane
Filtration Facility, Rockport
7/6/18 Portland Water District’s Sebago Lake Water
Treatment Facility, Standish
8/15/18 Newport Water District’s Slow-Sand Water
Filtration Facility
9/12/18 Kennebec Water District’s Vassalboro Water
Filtration Facility
10/4/18 Great Salt Bay Sanitary District Water Treatment
Facility, Damariscotta
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12th Annual Maine Drinking
Water Protection Seminar
“Communication of Emerging
Contaminants & Risk”
Thursday, September 13, 2018
8:30 a.m.— 3:30 p.m.
Augusta Civic Center
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As a surprise for
Administrative
Professionals Day, the
guys at Dover &
Foxcroft Water District
installed a fish tank
with a functioning
meter! The tank is 1
cubic foot of water so
hopefully
customers
will understand how
much water they’re
actually using!
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Join MWUA’s Online Forum!
The Technology Committee for Maine Water
Utilities Association has developed an online forum for
water and wastewater utilities. The purpose of this forum is
to share experiences, get advice on issues you may not have
encountered before, pass on breaking news, confirm a
rumor, get help in understanding a standard or an
compliance issue. Some of the subjects currently posted are
reviews of Arc GIS Pro, new sprinkler line testing,
disconnection of existing services, fire flow tests, free
software and even fun things like the 2017 conference
mystery meat.
This is a closed group. All you have to do is sign up
for approval and then you’re good to go. Just go to
mwua.org/forum to sign up and get star ted today! Stay
up-to-date through the website or your e-mail!

Save The Date!
Innovation & Technology Summit
October 18, 2018
8:00 a.m.— 4:30 p.m.
Augusta Armory
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